CUSTOMER CONDUCT POLICY

Each customer of Tom Green County Library System is entitled to fair, courteous, and
equal treatment. Customers are requested to help assure the safe, proper, and pleasant use
of the library by following these rules of conduct.

Please refrain from:

Illegal activities within library facilities or on library grounds.
Behavior that is disruptive or inflicts physical harm on others.
Loud or abusive language, either with other customers or staff.
Behavior or language that is offensive to others.
Soliciting
Using computer equipment for purposes other than its intended use or performing any act that
damages or disables computer equipment or software.
Posting or distributing unauthorized materials.
Bringing pets inside the building, except seeing-eye dogs.
Bringing bicycles or other equipment that could pose a safety hazard into the building.
Using or storing skateboards, roller blades, or like equipment in an unsafe manner when in the
building or on library property.
Using radios, TVs, tape or disc players.
Bathing, shaving, or washing clothes.
Inappropriate dress including but not limited to:
No shirt no shoes
Shoes with metal cleats
Wet clothing
Drinking or eating within the library.
Storage of bedrolls, blankets, suitcases, large bags or boxes.
Sleeping within the library
Smoking within the building.
Use of cell phones in a manner that is disruptive or bothers other customers.
Running within the Library.

Cooperation of every customer is important. Violation of these rules may be cause of a temporary or
permanent prohibition from future use of library facilities.



